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Note: It is the responsibility of the originating ward Member to: 

• keep the relevant resident(s) informed throughout 

• champion the issue at each stage, collating and presenting evidence, and 
constructive suggestions for a resolution 

Issue of concern in 
a ward 

Service provider/ CDRP 

Chairman of Scrutiny 
Committee to accept if 
permitted in Guidance 

Discuss with other 
County, District and 
Parish Councillors 

in ward 

Complaints system 

Regulatory committee 

Ombudsman 

Standards Committee 

Seek advice of 
Democratic Services 

team if necessary 

If appropriate refer to one of: 

Otherwise refer to: 

Cabinet Member 

and/or: 

If still unresolved refer to: 

See flowchart for Scrutiny 
element of CCfA process 

If accepted for scrutiny: 

Appendix A 


